
 

 

Examination No.______________________ 

 

THE PUBLIC ACCOUNTANTS EXAMINATION 

COUNCIL OF MALAWI 

 

2009 EXAMINATIONS 

 

ACCOUNTING TECHNICIAN PROGRAMME 

 

PAPER TC 2:  COMMUNICATION 

 
WEDNESDAY 2 DECEMBER 2009              TIME ALLOWED:  3 HOURS 

                   2.00 PM     -     5.00 PM 

            

INSTRUCTIONS 

 

1. You are allowed 15 minutes reading time before the examination begins  during 
which you should read the question paper and, if you wish, make annotations on the 

question paper.  However, you will not be allowed, under any circumstances, to   
open the answer book and start writing or use your calculator during this reading 
time. 

 
2. Number of questions on paper  -  7. 

 
3. Five questions only to be answered.  
 

4. Each question carries 20 marks.  
 

5.  Marks will be awarded for clarity, correctness and logical presentation.  
 
6. Begin each answer on a fresh page.  

 
7. DO NOT OPEN THIS PAPER UNTIL YOU ARE INSTRUCTED BY 

THE INVIGILATOR. 

 

 

 
 

This question paper contains 3 pages 
 
 

 
 This question paper must not be removed from the examination hall.  

 

 



                                                     

 

1 

1. (a) State any three problems that organizations face when using each of the 
 following channels of communication: 

 
  (i) Vertical channels.         3 Marks 

  (ii) Horizontal channels.         3 Marks 
 

(b) Mention any three functions for each of the following channels of 

communication in an organization.  
 

 (i) horizontal communication        3 Marks 
 (ii) downward communication        3 Marks 
 

(c) State two ways of improving each of the following channels of 
communication: 

 
 (i) downward communication.        4 Marks 
 (ii) horizontal communication.        4 Marks 

         (TOTAL:  20 MARKS) 

 

 

2. (a) Explain the difference between “listening” and “hearing”.      4 Marks 

 

(b) Give any six benefits of effective listening in an organization.    6 Marks 
 

(c) Mention four types of listening.        4 Marks 
 
(d) Why are the following things important when listening to a lecture:  

 
(i) asking questions 

(ii) taking notes 

(iii) avoiding prejudice.            6 Marks 

 (TOTAL : 20 MARKS) 

 

 

3. (a) Give any four characteristics of a small group.         4 Marks 
 

(b) What is “group think”?         4 Marks 
 

(c) What is the disadvantage of “group think”?        4 Marks

  
(d) State four methods of dealing with conflict in a group.         8 Marks 

(TOTAL : 20 MARKS) 
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4. (a) Ms Chimthunzi has been one of your valued customers for about five years.   
  She now owes your shop K25,247.05, but she wants to get more goods worth 

  K74,862.  Your credit terms state that you can sell goods on credit to  
  customers who have settled their outstanding debts.  Although you would like 

  to maintain your good relations with Ms Chimthunzi, you would also not want 
  to go against the rules of your shop.  
 

 Required: 

 

Write an appropriate letter to Ms Chimthunzi.               16 Marks 

 
(b) State two main differences between a letter and a memorandum.        4 Marks 

       (TOTAL : 20 MARKS) 

 

5. Define the following terms used in communication: 

 (a) channel           2 Marks 

 (b) jargon            2 Marks 

 (c) noise                       2 Marks 

 (d) distortion           2 Marks 

 (e) credibility of message          2 Marks 

 (f) ad hoc meeting          2 Marks 

 (g) ex-officio member          2 Marks 

 (h) congeniality of message         2 Marks 

 (i) a proxy           2 Marks 

 (j) intrapersonal communication         2 Marks 

                                                                      (TOTAL : 20 MARKS) 
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6. Imagine you are working for Mbambande Enterprise and that at the moment, there is 
a misunderstanding in the organization between management and the workers. The 

workers’ union has threatened to go on strike as a result of the misunderstanding.  
Eventually, management and the leaders of the union agree to meet and discuss the 

problem to find a solution. 
 
Required: 

 

Describe all the stages followed in the problem solving process.  

(TOTAL:  20 MARKS) 

 

 

7. Imagine that the Chief  Accountant in the organisation where you are working has 
noted lack of motivation among members of staff in the accounts section. As a result, 

he asks for your opinion and you feel the problem is that management overlooks the 
needs of staff. 

 

Required 
 

On behalf of the Chief Accountant, write a memorandum to the supervisor of the 
accounts section explaining how he/she can use Maslows hierarchy of needs theory to 
motivate the staff. 

 (TOTAL : 20 MARKS) 
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