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1. (a) State two main characteristics of a computer.                           2 Marks 

 

(b) What does hardware of a computer comprise of?                                3 Marks 
 

(c) Computer can generally be classified by size and power.   
 
 Required: 

 

What are the three factors that determine the power of a computer?  3 Marks  

 
(d) Describe the following: 
 

(i) Personal computer;        4 Marks 

(ii) Mini-computer;        4 Marks 

(iii) Mainframe.                    4 Marks  
                     (TOTAL: 20 MARKS) 

 

2. Define the terms: 

 
(a) data                      3 Marks  

(b) information                                3 Marks   

(c) data processing         3 Marks       

(d) information technology                  4 Marks 

(e) program                     3 Marks 

(f) software items          4 Marks  
(TOTAL: 20 MARKS) 

 

3. Information systems have impacted the world in different ways. 

 
 Required: 

 

(a) Describe five positive impacts of information systems.               10 Marks  

 

(b) Describe five negative impacts of information systems.   10 Marks 

          (TOTAL: 20 MARKS) 

 

4. (a) In relation to information systems: 
 

(i) What are computer  viruses?        3 Marks 

(ii) How are computer viruses spread?                  5 Marks 

(iii) How can you prevent viruses from infecting your computer?  4 Marks 
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 (b) (i) Describe two main features of fourth generation computer languages 
 (4GLs) that make them ideal for supporting end user computing.     

                4 Marks 
 

 (ii) Mention two disadvantages of fourth generation computer languages.  
4 Marks 

     (TOTAL: 20 MARKS) 

 

5. (a) (i) Describe a computer network.                  3 Marks 

  (ii) State two types of networks.        2 Marks 

 

(b) Mention five reasons why computers are networked.                           5 Marks 
 

(c) Describe an intranet.          5 Marks 
 
(d) Why do users access the internet?                   5 Marks 

       (TOTAL: 20 MARKS) 

 

6. In the context of data stored on magnetic disk, describe each of the following:  

 

 (a) file;                                  4 Marks 

(b) transaction file;                             4 Marks 

(c) master file;          4 Marks 

(d) report file;                     4 Marks 

(e) working file.          4 Marks 

        (TOTAL: 20 MARKS) 

 

7. (a) Many organizations undertake a feasibility study before taking the decision 
 to commit a full-scale systems development project.  

 
                     Required: 

 

(i) Describe the main objectives of such a study .    4 Marks 

(ii) Outline three key aspects of a feasibility study that an organization 
must always consider.                 12 Marks 

 

(b) In recent years, there have been several major advances in information 
technology which have led to significant changes in the way organizations 

conduct their businesses, and the use of the internet is contributing to the 
major advances. 
 

Required: 

 

State four concerns that an organization would have on the development 
 and use of the internet.         4 Marks 

       (TOTAL: 20 MARKS) 
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8. (a) What is a computer bureau?                   2 Marks 

 

 (b) Describe any five types of services that are provided by a computer bureau.  
10 Marks  

(c) Mention four advantages of using a computer bureau.     4 Marks 
 

(d) Mention four disadvantages of using a computer bureau.     4 Marks 
       (TOTAL: 20 MARKS) 

  

E N D  


