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GENERAL COMMENTS 

 
The aim of the paper was to test the candidates’ understanding of 

Information Systems and general computing principles and the ability to 

apply them in their area of expert ise.  The paper achieved this aim by 

having quest ions from a wide range of topics in the syllabus.  The paper 

was well balanced in terms of syllabus coverage and of appropriate level.  

Marks were fairly distributed in the quest ions, and some quest ions required 

mere descript ions, definit ions or list ing of things, and application. 

 

OVERALL PERFORMANCE 

 
In general, the candidates’ performance in the paper was poor, hence 

many did not do well.  This could be attributed to poor preparation for 

examinations, poor understanding of the quest ions, inability to express 

themselves and failure to coherently respond to the quest ions.  It  was 

apparent from the answers that many candidates had not covered the 

whole syllabus as they were preparing for examinations.  However, a few 

had prepared well, and passed.  

 

It was also apparent from the candidates’ responses that some 

candidates had just memorized answers from related past quest ions and 

from their learning materials without clearly understanding the differences 
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in the way the quest ions in this examination had been framed and what 

was required of them. Candidates should desist  from using past 

examination papers as learning tools.  These should only be used for 

revision/pract ice once a topic has been learnt or mastered, but learn 

using textbooks and study manuals. 

COMMENTS ON INDIVIDUAL QUESTIONS 

QUESTION 1 

Most candidates failed to describe an Information centre.  Some mistook 

it  for a computer bureau, and therefore gave responses relat ing to a 

computer bureau. The quest ion required the candidates to describe an 

Information centre as an IT help desk.  On the end user computing, 

candidates were expected to talk about computer users developing their 

own small applications and macros; their advantages and 

disadvantages.  However, many talked about the importance of using 

computers over manual systems. Answers like fast, reliable, cheap, secure 

did not help matters. Candidates needed to provide complete 

explanations,  hence many candidates failed this quest ion. 

QUESTION 2 

Many candidates failed to clearly describe what an IT Disaster Recovery 

Plan (DRP) is.   

In (b) they mentioned items such as generators, fire ext inguishers, etc as 

contingency considerat ions in DRP.  These responses were related to past 

quest ions on how to protect ICT infrastructure from incidences of fire, 

floods or physical burglary, and not contingency considerat ions for DRP,  

hence many marks were lost in this manner.  Candidates should have 

realized that recovery takes place after a disaster has happened; not 

before.  Prevention is a measure that is taken before a disaster happens. 
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QUESTION 3 

 
Many candidates had no idea of the other types of numbering systems 

besides decimal/denary.  Consequently, they failed to cite the characters 

and bases associated with other numbering systems.  The majority wrote 

octal decimal instead of octal number system, which was wrong.  

 

 Part (b) of the same quest ion was poorly answered. The candidates had 

no idea of character coding systems. 

 

QUESTION 4 
 
Most candidates could not explain in clear terms what intranet, extranet 

and e-mail are.  They failed to describe what separates the intranet from 

internet.  Besides, candidates mistook intranet and extranet applications, 

for software.  

 

 Part (b) of the quest ion was about uses/applications of intranet and 

extranet.  Many candidates mistook this for application software.  

 

QUESTION 5 
 
Many candidates failed to describe the types of information within an 

organizat ion, and instead of giving characterist ics of that information, 

they gave uses.  However, a good number of candidates were able to 

describe what good information is, and defined the term computer 

software.  The classificat ion of information was well answered. 

 

QUESTION 6 
 
This was the most popular quest ion of the paper and many candidates 

answered well. Most candidates scored well in parts a, b, c and d.  

However, it  was disheartening to note that some candidates could not 
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expand the abbreviat ions “CPU” and “ALU”.  All in all, the quest ion was 

set from a basic, popular part of the syllabus. 

 
In (d) answers like “within the same geographical area, or within the same 

organizat ion” for LAN were not accepted.  Candidates were expected to 

state how a part icular connection makes one network LAN and another 

WAN. 

 

In part (e), some candidates cited advantages of the internet, instead of 

network.   

 

QUESTION 7 

 
This was the least attempted quest ion on the paper.  Those who 

attempted this quest ion most ly cited stages in system development life 

cycle as criteria for a systems analyst to come up with a good system 

design.  Consequently, many marks were lost.  System cycle stages are 

methods or steps that a system analyst follows. 

GENERAL OBSERVATIONS 

 

A majority of the candidates had problems with spellings, sentence 

construct ion, grammar, and skills for tackling application quest ions, and 

understanding what the quest ion required of them. 

 

CONCLUSION 
 
While the paper covered all the areas of the syllabus,   it  was clear that a 

majority of the candidates were not  prepared for the examination. 

 


