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GENERAL COMMENTS 
 

The examination paper followed the same format as in previous sittings.  From eight 
questions of twenty marks each, candidates were required to answer only five. 
 
This report is set out to consider the candidates’ performance in the eight questions 
contained in the paper. 
 
Overall, the standard response was below average. 
 
There is evidence of poor response technique and time management. Many candidates 
appear not to understand the questions well; as a result they gave answers that were 
completely unrelated to the questions.  Again, many candidates have poor 
communication and written skills hence seem to rely a lot on memorizing past question 
papers and their suggested solutions.  Knowledge application seems elusive to most 
candidates. 
 
COMMENTS ON INDIVIDUAL QUESTIONS 
 
QUESTION 1  

 
The question required candidates to list guidelines that should be followed in order to 
convert from an existing computer system to a new system.  This was popular and 
many attempted the question.  However, few candidates gave correct answers, while 
most confused the question with new system development stages.  There was also 
confusion by candidates on how many factors to list in order to get the full 10 marks 
allocated.  Some gave ten points (1 mark each) as required by the examiner, while 
others gave five points (thinking 2 marks point).   
 
Part (b) required candidates to mention ten fields that should be shown on an invoice.  
This part attracted very good answers from the majority of candidates. Some 
candidates, however were giving fields that appear on a statement. 
 
Overall, this question was a recall type not requiring understanding.  
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QUESTION 2  
 

The question was about spreadsheets and very popular as it was attempted by many 
candidates. Part (a) required candidates to define a spreadsheet. This part was 
answered satisfactorily, although few candidates struggled to express themselves in 
order to show their understanding of spreadsheets. 
 
Part (b) required candidates to explain giving reasons why spreadsheets are a popular 
application software.  Although some candidates scored good marks on this part, a 
surprising number of candidates had difficulty in giving reasons for the popularity of 
spreadsheets. 
 
QUESTION 3  
 

Was supposed to be fair, but it turned out to be the opposite. Parts (a) required 
candidates to define intranet, part (b) to state the use of an intranet while part (c) to 
state any three benefits of an intranet.  Though popular with candidates, many of those 
who attempted it scored very low marks. Guess work was very evident. Some 
candidates seemed not to have read and understood the question clearly, because they 
were giving answers relating to the internet, instead of intranet.   
 
QUESTION  4 

 
Was about databases.  Part (a) was to define the term database, (b) define the term 
database management system, (c) describe three characteristics of a database system, 
(d) state four advantages of a database system and (e) state one disadvantage of a 
database system. This question was surprisingly not so popular among candidates.  
Many candidates who attempted it gave wrong answers.  Very few candidates gave 
very good answers that showed understanding of the subject material. 
 
QUESTION 5  
 

Required candidates to describe the characteristics of each of the following (a) 
electronic data processing systems, (b) management information systems, (c) decision 
support systems, (d) decentralized computing and (e) expert systems. This was the 
least attempted question, and those who attempted it scored less than half of the total 
marks.  A fair question, but turned out to be very difficult, shunned by many and wrongly 
answered by those who attempted it. 
 
QUESTION 6  
 
Required candidates to explain (a) how data becomes information, (b) the role that 
computers play in transforming data into information and (c) how data may be 
transformed without the use of computers. This was probably the most popular question 
amongst candidates. Majority of candidates however, showed that they just memorized 
answers, hence got mixed up in presenting their answers for all the three parts. 
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QUESTION 7  

 
This question required candidates to (a) define the term disaster recovery plan and (b) 
describe the five steps to be followed to develop a disaster recovery plan for a small 
business.  This was another unpopular question as it was attempted by very few 
candidates.  Here, the answers that came up were wrong and wild in other cases.  Most 
candidates discussed backing up data only, instead of the full disaster recovery 
process.  This was a practical question and practical answers should have been given 
to obtain high marks, but it was not so.   
 
QUESTION 8 
  
This question required candidates to (a) define the term software and (b) mention and 
explain six software development stages. This was a popular question and many 
candidates gave correct answers. However, there were some candidates who 
discussed system development life cycle stages while in part (b), a clear indication of 
failure to read and understand the question before giving answers was evident. 
 

  


