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International Trade in 
Services

Trade in Services refers to the sale and delivery of an intangible 
product, called a service, between a producer and consumer. 

and

Trade in services that takes place between a producer and 
consumer that are, in legal terms, based in different countries is 

called International Trade in Services



Methods of Tradinge in 
Services

Mode 1: Cross-Border Trade 

which is delivery of a service from the territory of one country into 
the territory of other country, e.g. remotely providing accounting 

services in one country for a company based in Malawi

Mode 2: Consumption Abroad

Covers supply of a service of one country to the service consumer 
of any other country, e.g. tourism or studying abroad



Methods of Trade
Mode 3: Commercial Presence 

which covers services provided by a service supplier of one 
country in the territory of any other country, e.g. An accounting 

firm opening a physical branch in another country

Mode 4: Presence of Natural Persons 

Covers services provided by a service supplier of one country 
through the presence of natural persons in the territory of any 

other country, e.g. An accounting firm transferring an employee 
from one country to another for work duties



GATS and the AfCFTA
The General Agreement of Trade in Services is the main framework 
under which regional trade in services are negotiated 

GATS has classified services into 12 main categories 



Services Classification List under the 
GATS/W120

1. Business services

2. Communication services

3. Construction and related engineering services

4. Distribution services

5. Educational services

6. Environmental services

7. Financial Services

8. Health-related and social services

9. Tourism and travel-related services

10. Recreational, cultural and sporting services

11. Transport services

12. Other



AfCFTA Services Negotiation Prioritized 
5 Sectors

1. Business services 

2. Communication services 

3. Construction and related engineering services

4. Distribution services

5. Educational services

6. Environmental services

7. Financial Services

8. Health-related and social services

9. Tourism and travel-related services 

10. Recreational, cultural and sporting services

11. Transport services  

12. Other

The Five sectors 
were prioritised 
because of their 
economic value 
and trade 
facilitation impact



Malawi Trade in Services Commitments 
under the AfCFTA

1. Business services 

2. Communication services 

3. Financial Services

4. Tourism and travel-related services 

5. Transport services  

Malawi 
commitments 
were based on the 
needs of the 
sectors and 
commitments that 
were made under 
the GATS in 1995



Malawi AfCFTA Commitments: Business 
Services

1. BUSINESS SERVICES:

 A. professional Services – 

Accounting, Auditing and bookkeeping Services (CPC 862)

Medical and dental services (CPC 9312)

Services provided by midwives, physiotherapists, nurses and paramedical 
personnel (CPC 93191)

 F. Other Business Services– 

Technical testing and analysis services (CPC 8676) 

Services incidental to mining, (CPC 883 + 5115) 



Pathways for Enhancing Regional 
Integration: Quick Wins
1. Develop a Single Window for Professional Services

2. Mutual recognition Agreements (MRAs) with traditional trade 
partners

3. Develop and enforce e-signature/e-contract laws

4. Export guide & templates

5. Services Export Helpdesk

6. Participating in the Guided Trade Initiative (GTI)  for Services



Pathways for Enhancing Regional 
Integration: Short-Term 
Recommended Actions
1.  Expand MRAs to none traditional trade partners

2. Services Export Finance Facility/Products

3. Cross-border data transfer rules

4. Annual Professional Services Export Forum



Pathways for Enhancing Regional 
Integration: Long-Term Bets 
1. Malawi Professional Services Hub

2. Regional compliance & ESG reporting centre

3. Integrate into regional infrastructure projects



Pathways for Enhancing Regional 
Integration: Policy & Regulatory 
Reforms
1. Licensing transparency, procedures, institutions

2. Portability of qualifications – flexibility to apply your skills 
elsewhere

3. Project-based visas

4. Data protection rules



Pathways for Enhancing Regional 
Integration: Private Sector 
Development/Enablement
1. SME readiness programmes

2. Certification & continuous professional development (CPD) 
support

3. Market matchmaking

4. Access to B2B & freelance platforms



Pathways for Enhancing Regional 
Integration: Key Performance 
Indicators (KPIs)
1. Number of exporters

2. Value of Mode 1 & Mode 4 exports

3. MRAs signed & operational

4. Reduction in licensing time & cost

5. Share of women/youth-led exporters



Conclusion
1. Align policy, private sector, and training

2. Negotiate smartly within AfCFTA

3. Invest in digital & regulatory readiness

4. Build Malawi’s brand in professional services

5. Now that we are aware lets take action in line with this year’s 
theme “From Awareness to Action: Catalysing Malawi 
economic Resilience and Sustainable Growth”.



THANK YOU!

THANK YOU
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